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Are you a motivated and
results-driven
professional?

Do you thrive in
entrepreneurial

environments?

Are you ready to be part
of a high-performing
team that addresses

significant unmet
patient needs?

Apply to join Fennec
and be a part of our
important mission for
patients and healthcare
professionals!

4 Apply Now!

FENNEC PHARMA

CLINICAL NURSE EDUCATOR

ONCOLOGY

ABOUT FENNEC

Fennec Pharmaceuticals Inc. is a specialty pharmaceutical company focused
on the development and commercialization of PEDMARK® to reduce the risk
of platinum-induced ototoxicity in pediatric patients. Further, PEDMARK®
received FDA approval in September 2022 and European Commission
approval in June 2023 and U.K. approval in October 2023 under the brand
name PEDMARQSI®. PEDMARK has received Orphan Drug Exclusivity in the
U.S. and PEDMARQSI has received Pediatric Use Marketing Authorization in
Europe which includes eight years plus two years of data and market
protection.

POSITION SUMMARY

Our Market Access Oncology team is committed to improving the lives of
patients with Cisplatin Induced Ototoxicity (CIO). CNE will be responsible
for the development and execution of our community oncology infusion
education strategy. The CNE will be considered an expert in this field
having worked as part of market access or medical teams building
education and engagement strategies. The CNE will provide infusion
education and patient support best practices to customers including
physicians, pharmacists, and nurses. The CNE will work with internal teams,
including Field Reimbursement Manager (FRM), Market Access, Medical
Affairs, Advocacy, Sales & Marketing to provide education and resources on
navigating treatment.

RESPONSIBILITIES

The CNE must be able to demonstrate a mastery of PEDMARK in order to
educate all audiences. The CNE must be extremely customer and patient
focused and able to build strong and long-lasting relationships with key
decision makers and opinion leaders. This is a remote role focused on patient
care educating customers on infusion best practices and latest techniques.
Establish collaborative relationships with Sales, Channel Management, and
Market Access colleagues to support patient access.

e Provide community oncology training on product label and infusion best
practices

e Support and educate patients and caregivers about patient services for
PEDMARK, including product support and information, dosing and
administration, reimbursement services, and other education as needed

e Secure written opt-in and consent waivers to the patient support program
for patients in the region


http://www.fennecpharma.com/
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OUR NAME

We proudly take our name from
the fennec fox, a distinctively
large-eared canine that is the
smallest of all fox species.
Fennec foxes roam the sandy
Sahara and greater North
African region. Their
characteristic ears serve a dual
purpose: they are sensitive
enough to hear prey
underground and also help
dissipate the hot desert heat.

Children undergoing
chemotherapy are going
through an extraordinarily
challenging time, and the loss
of hearing only compounds the
difficulty. Fennec Pharma,
named after that resourceful
and determined fennec fox, is
committed to helping children
at risk of hearing loss due to
ototoxicity.

FENNEC PHARMA

Maintain routine and proactive contact with patients while reactively
responding to specific requests

Educate patients about insurance options when necessary to ensure
continuity of care for the patient

Help patients and families to resolve logistical challenges with insurance
and home health SP provider when necessary

Respond immediately to patient and patient family questions and concerns;
providing resources to resolve patient/caregiver issues

Connect patients with and warm transfer to appropriate financial assistance
programs, if eligible and appropriate

Collaborate with sales to compliantly share insights into customer needs,
barriers, and opportunities navigating the patient journey

Demonstrate Fennec Pharmaceuticals values by adhering to corporate
policies

Operate within full compliance of OIG guidelines as directed by Fennec
Pharmaceuticals

Accurately report sales activities

Create and submit timely, accurate expense reports using assigned expense
system

Attend all company sales, medical meetings, and conference calls as
directed by company management (POAs, National Sales Meetings, Regional
and Local Conventions, etc.)

QUALIFICATONS

Minimum of Bachelor of Science in Nursing

Current license in nursing (such as RN, NP, APN)

3+ years clinical nurse education experience in Oncology and/or Rare Orphan
Disease markets highly preferred

An active and unencumbered RN license required

Direct experience educating oncology office staff on infused products and
supporting patients preferred

Ability to handle difficult patient cases and resolve hurdles

Understands HIPAA guidelines and FDA requirements

Ability to work in team environment and manage communication with Field
Reimbursement Managers and Strategic Account Managers

Ability to build critical relationships with customers

Understands that time is of the essence and demonstrates ability to respond
immediately when necessary to prevent lapses in treatment

Proficient in Microsoft Office

Self starting team player with strong communication (written and verbal),
presentation, and facilitation skills

Understanding of patient privacy laws including HIPAA and similar state
laws

High learning agility and strong business acumen

Highly organized with a strong attention to detail

Passion for patients and unwavering patient-first mindset

Independent, self-motivated, and effective time manager with exemplary
interpersonal skills

Highly proficient in Microsoft Office (Word, Excel, PowerPoint, Outlook)
Ability to travel overnight and cover large multistate geography/territories
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